User Manual for 2.4 Litres Water Filter Pitcher
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ASSEMBLY INSTRUCTIONS | Aanuzuadansunastdeu

REMOVE lid and water reservoir from top of the pitcher and remove the
1 filter from packagmg Remove branded film or blue cap (where applicable).
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CLEANING INSTRUCTIONS
2 Clean your device in warm water using mild soap then rinse and dry
thoroughly. Additionally rinse the exterior of your filter with warm water
for 30 seconds. *Reminder: Please rewash your device with each filter change.
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TWIST filter into the bottom of reservoir (from below) and tighten filter to
obtain a complete seal with the reservoir. Do not drop the filter in from above.
Tighten until there is a complete seal between the filter, a-ring and reservoir.
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FILL reservoir by pouring/filling with cold tap water (directly into the filter)
and place lid on top. Allow all the water to pass through the filter

before filling again.
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POUR OR DISPENSE using spigot (if applicable) to fill
your cup or glass once the reservoir has emptled into the body.
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TDS WATER QUALITY METER

The TDS meter supplied is intended to detect and measure TDS (total dissolved solids)
in PPM. Test your water regularly.
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WATER QUALITY METER
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BATTERY COMPARTMENT
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FOR WATER QUALITY METER: Remove cap, turn on, submerge in water,
change filter when it reads 006 or higher.
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REPLACEMENT BATTERY INSTRUCTIONS: Meter includes (2) alkaline batteries.
Do not mix old and new batteries. Do not mix alkaline, standard or rechargeable batteries.
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TDS meters included with select ZeroWater pitchers/dispensers
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FILTER LIFE TIPS 10 GET THE MOST PREMIUM PURE WATER
FROM YOUR ZEROWATER FILTER CHECK THE TAP WATER TDS REGULARLY. YOUR
FILTER LIFE WILL BE SIGNIFICANTLY REDUCED DUE TO THE HIGH IMPURITIES,
AND YOU MAY WANT TO STOP USING THE TAP WATER ABOVE 300 TDS.
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TROUBLESHOOTING TRY THESE TIPS...
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1. Not getting a “000” reading? Ensure that the filter is threaded
correctly and fully seated in the water reservoir. Watch for
cross-threading and ensure that the rubber gasket is seated
properly and has not gotten stuck in one of the threads.
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2. Rinse and dry your pitcher/dispenser, TDS meter, and parts
completely. Left over tap water, soap residue or a dirty TDS meter
may give false meter readings.
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3. Check the 0-ring on your filter. If there is no 0-ring present on your
filter, unfiltered tap water will flow around the filter and into the
dispenser.
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4. Make sure you are pouring your filtered water into a clean glass.
The indicator may pick up trace residue from previous use or soap.
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5. Check for cracks in the reservoir or filter. If you have a crack, please
contact customer service for additional instructions.
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1 REMOVES SUSPENDED SOLIDS SUCH AS DUST AND RUST THAT
MAKE YOUR WATER APPEAR CLOUDY
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2 REMOVES ADDITIONAL SUSPENDED SOLIDS
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3 REMOVES ORGANIC CONTAMINANTS; PESTICIDES, HERBICIDES,
MERCURY, CHLORINE, AND CHLORAMINE
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4 REMOVES INORGANIC COMPOUNDS I.E.
METALS, NONMETALS AND RADIOLOGICAL CONTAMINANTS
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5 REMOVES REMAINING SUSPENDED SOLIDS
HOLDS THE RESIN IN PLACE
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HOW MANY LITERS OF ZEROWATER
WILL YOU GET OUT OF YOUR ZEROWATER FILTER?
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ZeroWater® PERFORMANCE DATA SHEET. FOR MODELS: ZD-018, ZP-006, ZP-010, ZD-010RP,
ZD-023-1, ZD-012RP, ZP- 0 07RP, ZBD-040, ZD-030RP, ZR- 0810N, ZR- 0 810GN, ZD-20RPN,
ZS-011RPN, ZBD-030 // IMPOR TANT NOTICE
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ZP006, ZP-010, ZS-008, ZD010RP, ZD-023-1, ZD-012RP, ZP-007RP, ZR-0810, ZR-0810G, ZBD-040,
ZD-030RP, ZD-20RP, ZS-011RP //Us:mAdAry:

Read this Performance Data Sheet and compare the capabilities of this unit with your actual water
treatment needs.It is recommended that before purchasing a water treatment unit you have your water
supply tested to determine your actual water treatment needs. All contaminants reduced by this water
treatment device are not necessarily in your water supply. While testing was performed under standard
laboratory conditions, actual performance may vary.
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This system has been tested according to NSF/ ANSI 42 and NSF/ANSI 53 for reduction of the substances
as listed below. The concentration of the indicated substances in water entering the system was reduced
to a concentration less than or equal to the permissible limit water leaving the system, as specified in the
relevant standard.
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Rated service life is 20 gallons in the USA. It is recommended to change the filter with replacement
element ZR-001/ZF-201 at this point. Service flow rate 2.0 gallons per day. Operating temperature is
40-90°F. This water treatment device is intended only for use with potable water. Do not use water that is
microbiologically unsafe or of unknown quality without proper disinfection before or after the system.
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The ONLY filter certified to reduce Lead & Chromium Tinsesrtiaidgonanunsnnindan:zfona:lnsideu

Leading Brand (standard model) ZeroWater
LEAD/PLOMB p1:3o v
CHROMIUM (HEXAVALENT) / CHROME (HEXAVALENT) [AsiDou (1Ions=0n1ausi) v

Data reflected on this table was derived from the NSF international website. For a complete list visit
www.ZeroWater.com. Voyafiianslums alurani5ulssi NS International Ans1voyaiiuiaulin www.zerowater.com

AIIIWATER

THAILAND



Caution: It is recommended that you have your water supply tested
before using any water treatment unit, you have your water supply tested
to determine your actual water treatment needs. All contaminants; reduced
by this water treatment device are not necessarily in your water supply.
While testing water performed under standard laboratory conditions actual
performance may vary.
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This system has been tested and certified by NSF International under
NSF/ANSI Standards 53 and 42 for the reduction of substances

Overall Influent Challenge i Effluent i F
SUBSTANCE Percent Ci i C { Effluent C
Reduction (mg/L) (mg/L) (mg/L)

NSF/ANSI Standard 53 - Health Effects

Norme NSF / ANSI 53 — Effets sur la santé

Chromium Hexavalent, pH 6.5 99.6 0.3+10% 0.003 0.050
[ Chromium Hexavalent, pH 8.5 996 0.3+ 10% 0.002 0.050

Lead, pH 6.5 99.7 0.15+10% 0.0005 0.010

Lead, pH 8.5 95.9 0.15 + 10% 0.0075 0.010

Mercury, pH 6.5 96.7 0.006 + 10% 0.0002 0.002

Mercury, pH 8.5 96.0 0.006 + 10% 0.0004 0.002

PFOA/PFOS 94.9 0.0015 mg/L + 10% 0.00007 0.00007
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Chlorine 97.5 2.0 +10% 0.05 50% of influent
Percentage C { C i C i i
global de d’essai de maximum de permissible de
réduction l'influent (mg /1) Ieffluent (mg /1) l'effluent (mg /1)

System Tested and Certified by NSF International against NSF/ANSI Standard 42 for reduction of chlorine taste and odor and
against NSF/ANSI Standard 53 for reduction of lead, chromium (Hexavalent), PFOA, PFOS and mercury.
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Zero Water Thailand (Roong Koo Co. LTD.)
WARRANTY TERMS AND CONDITIONS FOR ZEROWATER PRODUCTS

We have provided below the proposed warranty terms and conditions for ZeroWater products.

GENERAL

This warranty does not exclude, suspend or limit any statutory rights you may have during or after the warranty
period under any mandatory consumer protection laws governing the sale of consumer goods. This warranty
grants you specific, and as the case may be, additional rights, within the limits of what is permissible under such
law.

The product and its accessories shall be used in accordance with the instructions provided and leaflets that come
in the product package and are also available at www.zerowaterthailand.com

LIMITED WARRANTY FOR ZEROWATER DISPENSER, PITCHER, BOTTLE FILTERA-
TION SYSTEM, TRAVEL BOTTLE & TDS METER

Roong Koo Co., Ltd. warrants the ZeroWater Dispenser, Pitcher, Bottle Filtration System, Travel Bottle and TDS
Meter to be free from manufacturing defects for 90 days from the date of purchase, when used in compliance with
the Owner’s Manual. During this 90-day period, if you discover a manufacturing defect in your ZeroWater
Dispenser, Pitcher, Bottle Filtration System, Travel Bottle and TDS Meter (excluding filter), we will replace the
parts free of charge. To file a warranty claim, contact admin@zerowaterthailand.com or visit www.zerowaterthai-
land.com/contact-us. Dated proof of purchase required.

FILTER CARTEIDGE LIMITED WARRANTY

Roong Koo Co., Ltd. warrants its filters to be free from manufacturing defects for 30 days from the date of
purchase, when used in compliance with the Owner’s Manual. During this 30-day period, if you discover a
manufacturing defect in your filter, we will replace the parts free of charge (minus the shipping costs). Dated
proof of purchase required. To place a claim for a defective filter, you must first contact admin@zerowaterthai-
land.com and write to the customer service to trouble shoot the problem. If a potential manufacturing defect is
identified, we will provide instructions on how to return the filter for laboratory testing. If the lab determines that
the filter is defective, we will replace it free of charge. If no defect is found, your filter will be returned to you.
NOTE: This warranty does not guarantee the life of the filter for any specific period or volume of use. For more
information about expected filter life, see www.zerowaterthailand.com/FAQ

LIMITATION OF LIABILITY OF ROONG KOO CO., LTD.

To the extent permitted by applicable law, in no event will Roong Koo Co., Ltd. be liable to you for exemplary,
incidental, indirect, special or consequential damages of any kind, including without limitation loss of profit, data,
goodwill, use, savings, revenue, or property damage, whether or not Roong Koo Co., Ltd. has been advised of the
possibility of such loss, however caused and on any theory of liability, arising out of these terms and conditions,
sale or use of the product. Roong Koo Co., Ltd.’s total cumulative liability arising from or related to this limited
warranty or the product will not exceed the amount you actually paid for the product.

The limitations in this clause shall not apply in case of Roong Koo Co., Ltd.’s intentional misconduct or gross
negligence or in case of death or personal injury resulting from Roong Koo Co., Ltd.’s proven gross negligence.
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